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Message from 
the Chairperson

South Africa once had an extensive, 
effective and lively non-government 
sector.  This is rapidly deteriorating 
in almost every way. There are at 
present approximately 100,000 
registered non-profit organisations 
(NPOs) plus an estimated 50,000 
unregistered ones.  

Right now many NPOs are struggling 
and inevitably the COVID-19 
pandemic will create an 
unprecedented demand for their 
services. Prior to the pandemic, 
however, there were already various 
factors constraining their efforts to 
fulfill their chosen role of promoting 
social or environmental goals by 
providing their services, performing 
humanitarian functions, bringing 
citizens’ concerns to governments, 
monitoring policies or encouraging 
political participation, etc.
 
In light of the global recession, 
increased corporatization and 
competition, reduced government 
funding, transient funding criteria 
and a general lack of support, the 
South African non-profit sector 
continues to attempt to play its vital 

role in assisting the government to 
fulfill its constitutional mandate. As 
part of the sector’s need for 
sustainability, there has been a 
greater emphasis by NPOs on 
attempting to generate their own 
income, bringing with it a dilution of 
effort on their intended focus.

On the positive side, with the effort 
Khulisa has invested over the past 
three years in repositioning itself, we 
feel confident that our increasingly 
non-donor dependent 
income-generating streams will 
ultimately position us as one of 
South Africa’s most innovative NPOs. 
The cost of accomplishing this and 
overcoming the obstacles has been 
a dramatic decrease in its reach, 
however. 

It has been necessary for us to return 
to a definition of sustainability that 
speaks to a well-diversified portfolio 
of income streams; a combination of 
self-generated, philanthropic, 
corporate social investment, 
government, individual and foreign 
funding.
 

Of great import in this is that the 
South African business sector has a 
key role to play in this ongoing 
sustainability and here, the need to 
take a longer-term view is key.  If 
NPOs were an integral part of our 
society before, they are even more 
crucial now in addressing societal 
issues and producing outcomes that 
the government and private sector 
simply could not be expected to  
achieve on their own or even 
together.

We are thus encouraging the private 
sector, government and civil society 
generally to join forces with us in 
finding innovative ways to support, 
not only Khulisa, but the entire NPO 
sector, throughout our country’s 
recovery phase and to actively assist 
to build the sustainability of the 
sector. In this respect, it would be 
remiss of me not to highlight the 
need to address gender-based 
violence (GBV) and marginalization, 
which are key focusses of Khulisa’s 
services. 

I close off by thanking the array of 
loyal donors, government 

supporters, corporate and individual 
volunteers and, of course, Khulisa’s 
employees, for their significant 
contribution towards enabling 
Khulisa to continue to grow as a 
vibrant, relevant organisation, 
despite the challenges we have 
undergone over the past years.  

Ian Mann 
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Message from 
the Managing Director

What an unprecedented way to end 
our 2019-2020 year – the Official 
State of Disaster followed by the 
Level 5 lockdown due to the 
COVID-19 pandemic on 27 March!   
The impact of this pandemic at the 
time of writing this report is 
unfathomable and will certainly 
compound the reality that many 
NPOs will continue to struggle, 
whilst sadly our need for 
humanitarian and development 
action has never being greater.  

While the past three years have been 
extremely challenging, the good 
news is that as we evolve into our 
23rd year, we have reinvented our 
business model – which 
demonstrates Khulisa as a 
responsive and strategically 
orientated organisation able to 
rapidly react to shifting 
environments.  Our flexibility, 
adaptability, innovative approaches 
and integration of cutting-edge 
technology will undoubtedly 
reinforce our original relevance and 
value.
  

Our interest in partnerships has 
never been more strategic and 
systemic in nature, with value-add 
and inclusivity being our guiding 
principles when aligning ourselves to 
partnerships that have 
demonstrated the potential to yield 
greater impact.  

Over the last year in particular, we 
celebrate the significant 
partnerships we have forged. 

Through For Good, an online 
platform that connects people who 
want to make a different to causes 
that need their help, we have 
developed a relationship with 
significant volunteers from many 
walks of life who have contributed 
significantly towards the 
sustainability of Khulisa.  We offer 
our thanks to all those volunteers 
and those that had the foresight to 
register on this valued platform.

Working in geographic eco-systems, 
we have identified multiple projects 
with significant potential for 

self-sustainability, particularly in the 
agricultural sector which now 
positions us to tap into the impact 
investment market, within which we 
have been working very hard to 
position ourselves.

The recurring theme for this past 
year has been accountability with the 
realisation that we will need to work 
on our strengths, enhance and 
mobilise the skills of the people we 
serve.  Value for money in 
development investment means 
ensuring that we achieve real and 
lasting results for the people who 
need them.  
 
Although it is not yet clear what 
post-Covid 19 holds, Khulisa will 
certainly need to carefully balance 
the scale between panic and 
negligence.  Being prepared for 
whatever the future delivers is the 
key, and we are preparing for just 
that.
 
It would be remiss to focus only on 
the challenges we face without 
thanking our loyal funders; 

corporate, government and 
individual donors/volunteers for 
their continued contribution towards 
enabling us to strive for social justice 
in South Africa.  
 
My deep gratitude goes to the 
incredible team at Khulisa who have 
‘walked the long haul’ with us 
despite what has often seemed to be 
insurmountable challenges over the 
past few years.  Our appreciation 
also goes to the multiple partners 
with whom we have joined forces in 
order to sustain our outstanding 
service delivery.  

Lesley Ann van Selm 
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VISION, MISSION AND 
VALUES

Vision
A safer, healthier and more prosperous South Africa, where all 
people, especially youth, have access to the information, skills 
and opportunities they need to contribute to equitable local and 
national development.

Mission
To address social vulnerabilities and inequalities by providing 
support and developmental know-how, through key partnerships 
for initiatives at a community level that quantifiably demonstrate 
social impact.

Statement of Commitment
Khulisa commits to its stakeholders, partners and beneficiaries 
that it adheres to good corporate governance principles and 
ensures that we maintain our reputational capital by always 
placing those who we support first.

All governance matters are aimed to be King IV compliant with all 
employees adhering to these principles.
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OVERVIEW KHULISA PROGRAMMES

Khulisa has now positioned itself to provide services not just to 
communities and partners in need but also other stakeholder who 
are commissioned to address developmental issues in specific 
communities.  This includes international and local corporates, 
academic institutions and high nett worth individuals.

Khulisa’s key services in designing and implementing social 
solutions include interventions such as those listed below.  This 
represents a suite of products, services and tools developed for 
both corporate and government funders over two decades.  The 
programmes are structured to be modularised, enabling 
custom-built interventions that focus on the building of capacity in 
sustainable and measurable agreed formats, designed for 
optimum impact.

Khulisa
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Integrated Corporate Services
• Turnkey projects – start to finish – project 

scoping, research, knowledge management, 

impact assessments

• Manage entire socio-economic developments 

including measureable return on investment 

social impact

• Staff volunteering programmes

• Staff capacity-building/mentorship

• Corporate volunteer programmes including 

impact assessments and identification of 

communities’ needs

• Psychometric testing

NPO/SMME Capacitation Services
• Needs assessment

• Skills development

• Mentoring and developing

• Governance matters

• Provision of programmes

• Financial management

• Proposal writing

• Building collaborative relationships

• Internships

• Career development

• Job readiness

Community
• Ubuntu youth clubs

• Peer education and social 

entrepreneurship

• Human capital development

• Job readiness

• Anger and conflict 

management

• Victim empowerment

• Gender-based violence 

interventions

• Substance abuse

• Life skills development

• Parenting skills

• Interactive storytelling

• Volunteer programmes

• Poverty alleviation

• Crime reduction

• Enterprise development

• Community dialogues

• Peace-making circles

• Storytelling

• Focus-group dialogues

• Journaling

• Community cohesion

• Conflict resolution

• Agricultural development 

programmes

• Arts and crafts

• Infrastructure development (IT 

incubation centres, community 

halls, sports facilities)

• ICT centres

Active Citizenship
Involving a mix of different interventions 

including:

• Constitutional awareness

• Advocacy

• Governance

• Human Rights

• Democracy

• Coalition-building

• Negotiations with local government regarding 

service delivery and leadership in co-operative 

organisations

Working with the economically and 
socially excluded communities 
through multiple interventions:

• Persons with disabilities

• Homeless

• Former offenders

• Victims

• Foreign nationals

• Children with learning disabilities 

Youth
• Early childhood development

• Early childhood development

• Life skills

• Resilience building

• Cross spectrum of education 

programmes for caregivers, 

learners and parents (including 

distance learning)

• Learnerships and bursaries

• Anti-bullying

• Anti-theft

• Career guidance

• Social entrepreneurship for 

school-going and out of school 

learners

• Youth diversion programmes

• Agricultural projects

• Gender-based violence

• Arts and crafts

• IT development

• Journalism

• Storytelling

• Visual arts

• Job shadowing

• Career development

• Job readiness

• Youth volunteer programme

• Community leadership 

development

• School holiday programmes

Peace and Justice
• Offender Rehabilitation and Reintegration

• Restorative justice, mediation, offender 

dialogues and other ADR processes

• Crime prevention – diversion, rehabilitation, 

reintegration, substance abuse

• Parenting and related research programmes

Khulisa
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GEOGRAPHIC FOOTPRINT
Where Khulisa is currently operational

Mpumalanga 
Nkangala District:
     - eMalahleni (eMalahleni, Ogies, Delmas, Kriel)
     - Kwa-Mhlanga/Moloto

Govan Mbeki District:
     - Secunda, Leandra, Embalanhle, Bethal, Evander and Kinross

Ehlanzeni District: 
     - Bushbuckridge, Nkomazi, Luphisi and Nelspruit 

Western Cape 
Cape Town 
- Central
- Helderberg region
- Strand, Somerset West

Cape Winelands District: 
     - Witzenberg. Drakenstein. Stellenbosch, Paarl, Kuils River

Gauteng 
City of Johannesburg
- Soweto, Kliptown, Joubert Park, 
Orange Farm
Tembisa
Westrand
- Roodepoort, Krugersdorp, Carltonville, Klerksdorp
City of Tshwane
- Hammanskraal, Ekangala

North West
Bojanala District
- Rustenburg, Meriting, Freedom Park, Thlabane, Seraleng, 

Limpopo
Thabazimbi District
- Northam, Smasher Block, Swartklip

Northern Cape
Kimberley, Delpoortshoop

KwaZulu Natal
Amajuba District
- Madadene, Oseswene, New Castle, Koeningsberg
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MPUMALANGA   

The “invisible” Village of Luphisi

Luphisi is a traditional rural village located 
approximately 40km east of Nelspruit, The 
region is characterized by high levels of poverty 
and HIV/AIDS and limited access to information 
technology and employment.

Khulisa has been actively working on 
development programmes within the Luphisi 
community for the past eight years with 
interventions that include:

• The training of 352 female members in   
 vegetable gardening
• Ubuntu Youth Leadership Clubs
• A 3 year global mentorship programme   
 supported by staff members from   
 Maitland for learners between Grades 9
 – 12 at  Sidungeni Secondary School 
• The establishment of a community-wide  
 agricultural project
• The development of a fully-fledged IT   
 facility at the school including a Wi-Fi   
 hotspot (the only one in the community)

A win to celebrate

Four years ago the matric pass rate at the school 
was 40% but at the end of 2019 this number 
escalated to 100%.   

LGBTQI+ community, Schoemansdal

This year Khulisa celebrates its 14th anniversary 
with Lydia Sono who joined Khulisa as a youth 
leader in our MIB programme and who over the 
years has become a highly recognized advocate 
for the LGBTQI+ community not only in 
Schoemansdal, but nation-wide.

Over the past 3 years Lydia has benefitted from 
the membership of BBC journalist Francis 
Whatley who has contributed significantly 
towards her growth and has also assisted in 
raising funds for some of her initiatives.  “Says 
Francis my relationship with Lydia has broadened 
my horizons and has provided me with valuable 
insights into the challenges that this sector of 
society face.  I would recommend mentorship to 
anybody who is looking to add value to the lives 
of those less fortunate than yourself”, says 
Whatley.

During the next financial year, a key focus of 
Khulisa’s work will be on promoting the inclusivity 
of the LGBTQI+ community members working 
through Lydia and her counterparts.  There are 
plans to maximize skills, talents and abilities of 
the LGBTQI+ community members to initiate 
projects that will enhance self-development with 
the key focus areas being:

• Home gardening, agriculture, nutritional  
 gardening and manufacture of organic   
 products
• Various forms of art linked to unique  
 designs
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MPUMALANGA   

Storytelling through Hip Hop

In April 2019 in collaboration with up and coming Hip Hop artist 
Haem-O, Khulisa scheduled 4 Hip Hop workshops, reaching over 
200 children and youth. The aim of these interventions which 
included a journaling exercise was to assess the potential value of 
Hip Hop being introduced not only for entertainment, but also the 
development of emotional intelligence as an Edutainment 
methodology.

Hip Hop is a developmental medium to help effectively address 
issues of discrimination, inequality, bullying, teenage pregnancy, 
alcohol and drug abuse among the youth.  Hip Hop is also a 
relevant medium to help young people to develop their voices and 
positive assets.

Inspired by an array of genres from Hip Hop to Afro pop, young 
multi-talented rapper Haem-O works his positive outlook on life 
through his music to connect with a fan base in deep rural areas.  In 
2018, Haem-O celebrated the release of his collaboration track with 
mega star Emtee.  

The analysis of the journals provided significant insight into the dire 
situation that the youth in our country are faced with due to the lack 
of recreation and entertainment.
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WESTERN CAPE

Streetscapes – tackling the issue of 
homelessness

The levels of homelessness have surged in Cape 
Town after decades of failed attempts to police 
the problem away.  Homelessness and negative 
consequences remain the number one public 
complaint and a political hot potato.

Streetscapes, a Khulisa’s flagship programme, 
provides a model for sustainable urban 
regeneration and addresses the neglected needs 
of this very vulnerable population.  Departing 
from typical emergency relief type of services for 
the homeless, Streetscapes is structured to 
address their multi-dimensional needs.  The ten 
project sites combined supported employment, 
psychosocial support and a ‘housing first’ type of 
accommodation.

Impact over the past 12 months

• Daily attendance rate in the programme  
 was 79%  
• Success rate of homeless moving off the  
 streets stands at 79% 
• 68 former street people on our Western  
 Cape payroll 
• Staff retention rate 66% in past 12   

 months, 83% in past 3 months
• There was a high retention rate of 66% in  
 12 months, 83% in three months
• The earned income by 200 beneficiaries  
 was over R200 million
• 73% reduction in drugs users   
• 47 corporate investors, 38 volunteer   
 programs

Existing projects over the past four years have 
been built across the city with businesses, 
improvement districts and resident associates.  
Our data collection is being systemized which 
has positioned us to participate in research 
projects and community gatherings that address 
the “knowledge gap” around homelessness.

StreetUni in Cape Town was launched at the 
beginning of 2019.  Its purpose is to attract and 
facilitate the involvement of young academics in 
the project.  In the past year, we have facilitated 
graduates from Holland, United States, France 
and Canada plus short internships by numerous 
UCT and Stellenbosch students, high school 
learners from Camps Bay High, Westerford High 
and Macassar High have undertaken volunteer 
work in the urban greening projects.
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GAUTENG

“Hope Renewed” in Kliptown

Khulisa has been actively involved in Kliptown for 
the past 13 years, supporting community 
members through mentorship, entrepreneurship 
development, support groups, skills 
development and community outreach 
programmes.  

Through the Skin Renewal Institute in Gauteng, 
eight branches have each adopted a project 
which they have supported since the inception of 
their relationship with Khulisa in Kliptown since 
2017.  These include the establishment and 
training of a gogo sewing group, a pop-up shop 
selling “pre-loved items”, the establishment of a 
soccer club, the imminent development of a 
children’s reading library and an urban greening 
project.

The abovementioned greening project was 
initiated in a local resident’s backyard.  Over time 
it became apparent that the garden was too 
small and was recently extended to a piece of 
land in the heart of Kliptown donated by the City 
of Johannesburg. 

The vision of this project is to ultimately become 
one of Kliptown’s first sustainable urban greening 
activities.  In time this project aims to create living 
walls, green roofs and provide nutritional 
domestic food gardens with community 
members being trained in permaculture to 
promote food sustainability despite their adverse 
living conditions.  A Zozo hut with recycled 
mattress spring security fencing will provide 

accommodation for a security guard who will 
patrol the garden perimeter.  This is just one 
example of Khulisa’s multi faceted 
agricultural/urban greening projects.

Victim Support Services

Since September 2017, funded by the 
Department of Social Development (DSD) in 
Gauteng, we have been delivering victim support 
services on an ever-increasing basis at various 
police stations.

Over the past year the incidents of gender based 
violence has to have increased significantly, 
which has resulted in the victim empowerment 
centres (VECs) at police stations (Johannesburg 
Central, Langlaagte, Sophiatown and Moffat 
View) being overburdened with cases. The VEC’s 
provide a range of services targeted at 
individuals who have suffered harm, trauma 
and/or material loss through violence, crime, 
natural disaster, human accidents and/or through 
socio economic conditions.  Services at the 
subject police stations are rendered by Khulisa 
social workers assisted by local community 
representatives many of whom have themselves 
being victims of domestic violence.

Over the past year through the VEC’s Khulisa has 
directly impacted the lives of 1169 victim of 
domestic violence through counseling and 
mediation services.  Interestingly approximately 
40% of these victims have been male.
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NORTHERN CAPE

Advocating for Justice

A Memorandum of Understanding (MOU) was signed on 26 
February 2020 between the Northern Cape Provincial Legislature 
and the Democracy Works Foundation (DWF) aimed at improving 
civic education and access to the Legislation specifically pertaining 
to health and safety issues.

Through training and mentorship, the project empowers CSO’s to 
take advantage of the participation opportunities in government 
processes.  This will capacitate these entities to directly address 
pressing problems which are ultimately aimed at deepening trust in 
the Legislature.  A first time inclusive opportunity for persons with 
albinism to participate in this initiative has been presented through 
the inclusion of the CSO, “Albinism Advocacy for Access” (AAA), 
spearheaded by activist Mpho Tjope who has been an associate of 
Khulisa since the second quarter of 2019.  

Simultaneously, Mpho was commissioned by Khulisa, in 
partnership with Dr Hema Hargovan from the University of 
KwaZulu-Natal to conduct a research project to identify to what 
extent access to justice has been rendered for persons with 
albinism living in the Northern Cape.  An academic paper is due to 
be released in mid 2020.
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NORTH WEST

Taekwondo addresses violent behaviour

Khulisa  is breaking new ground through a project that 
demonstrates how effectively sport can tackle violence, 
discrimination and inactivity amongst the youth.  Khulisa has been 
working in collaboration with the Meriteng Taekwondo Club since 
early 2020 in a primary school initiative funded by the Laureus Sport 
for Good Foundation.

Founders of the Club, Calvin Seitlhamo and Itumeleng Aphane, his 
dedicated assistant coach, have passionately been supporting the 
youth in Meriteng since 2018.

The school governing body welcomed presentations to implement 
the sport at two schools in Rustenburg namely Retlagona Primary 
School in Meriteng and Freedom Primary School.  
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KWAZULU-NATAL

Going Green – Female Farmers

In 2015 Khulisa partnered with the Global Give-back Circle to introduce a gap year for 
120 matriculants in the communities of Oseswene, Madadene and Charlestown in the 
New Castle district.  During this period they were provided with extensive training 
based on needs identified by girls in 5 schools during their matric year.  

Of the 120, an estimate 20% moved on to further studies, 20% found employment, 
25% moved to major cities, with the balance remaining at home.  The biggest cue of 
all was the 10% who made a decision that they wanted to enter the world of 
agriculture.

The following year, they attended a variety of accredited agricultural and livestock 
courses at Buhle Academy.  After graduation they returned to their community to be 
mentored by a local farmer and apply their knowledge in a practical context on a local 
farm.  

Through the support of Bayer, today eight of our qualified farmers are located in 
Koenigsberg at a farm covering some 450 hectares, located 20km from Newcastle.  
The land is owned by 31 beneficiaries of a land reform claim who have joined forces 
with Khulisa in the interest of promoting food security especially for women farmers.
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LIMPOPO

Funded by Dikuno Tsa Sechaba Trust, Khulisa conducted a Transect 
Walk in the rural community of Northam in May 2018.  A Transect 
Walk is a community profiling (action research) tool that provides 
researchers with an understanding of a community through 
observation of its people, environment and resources.  It provides 
significant insights that inform community developments to address 
the real needs that the diverse community members themselves 
have identified. 

In May 2019, a design architect alongside Khulisa’s project leader 
Charlene Narsoo embarked on further community research to map 
out how needs identified could be addressed from a geographic 
eco system point of view.  

This multi-faceted approach includes schools, tribal councils, 
educators, SAPS, children’s projects, roadshows, needs analyses 
and early intervention programmes, volunteer and enterprise 
opportunities, amongst others.



NATIONAL 
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ADDRESSING THE CAUSAL FACTORS OF CRIME AND VIOLENCE

Over the past year, Khulisa has conducted numerous interviews, 
focus group discussions, needs analysis and information gatherings 
amongst  4,000 diverse  community members in order to ascertain 
from their perspective the causal factors of crime, violence, 
community dysfunctionality and inequality.  37 reports were 
analysed by a researcher who presented a 96-page document 
entitled “Building Sustainable Communities” See Khulisa’s website 

Conclusion and recommendation

The evaluations demonstrated that the creation of safe 
environments are reliant on a socially cohesive response, inclusive 
of multiple stakeholders and of cross-sectoral collaboration.  In this 
regard issues that are challenging in schools, families and the 
community sector need to be addressed in a systemic way.  The 
report recommended that an integrated system needs to be 
designed in consultation with the community itself leading to an 
integrated approach based on a solid monitoring and evaluation 
framework to ensure relevancy, sustainability and impact. 

https://www.khulisa.org.za/developing-safe-environments-in-communities/
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BUILDING SUSTAINABLE COMMUNITIES 

This year we celebrate our 22nd anniversary partnership with the Department of Social 
Development with whom we co-piloted our first rehabilitation programme with children 
at risk and in conflict with the law at the Walter Sisulu Place of Safety in Soweto, followed 
by a juvenile offender rehabilitation programme at Leeukop Prison.  Since the outset of 
our relationship we have consistently been supported by the Department both nationally 
and regionally and valued the opportunities that they have given Khulisa to work 
throughout every province in South Africa.

During the year a contract was awarded to us by the National Department of Social 
Development which will facilitate Khulisa, through multiple grassroot engagements in 6 
provinces to assist participants to strengthen community cohesion and consequently 
reduce socio and economic exclusion. This will be achieved through an understanding of 
communities’ needs within the specific geographic settings.  A scientific data tracking 
process will be used to measure social impact and social return on investment.  

Areas for implementation:

• KZN Midlands : Madadeni – H39  
• Limpopo : Northam - Thabazimbi Local Municipality
• Gauteng : Tembisa (Mashemong, Mqantsa, Mkhatini n Isthame) 
• Northern Cape : Delportshoop -  Dikgatlong Local Municipality 
• Mpumalanga : Kamhlushwa and Schoemansdal -  Nkomazi Local Municipality
• North West : Meriting - Rustenburg Local Municipality

communities of opportunity
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WOMEN WITH ALBINISM SPEAK OUT

Physical, mental, emotional, economic and 
environmental violence is what the majority of 
women with albinism face every day of their lives 
in South Africa.  

Since September 2018 Khulisa embarked on a 
mission to develop its “Family, Community and 
Restoration Programme” (FCRP) aimed 
specifically at addressing the social injustices 
which Persons With Albinism (PWA) are 
persistently subjected to.  The underlying 
methodology of this programme was, through 
various restorative processes, to create 
opportunities for peace making through dialogue 
sessions (including families, schools, employers, 
government officials, communities and 
victims/offenders). These interventions were run 
in collaboration with PWA NGOs in the Western 
Cape, Gauteng and North West impacting the 
lives of over 300 individuals directly and 
indirectly.  Khulisa originally pioneered 

community based mediation in 2012 and has 
successfully concluded over 14 000 cases with an 
average 73% victim satisfaction according to 
surveys conducted. 

Following data gathered from dialogue circles, 
support groups and storytelling workshops 
amongst 27 women with / affected by albinism 
revealsed the following:

- 20% had experienced sexual and   
 emotional body harm
- Ages exposed to violence –  between 6   
 and 49 years
- 75% are currently experiencing violence.
- Perpetrators – close family 40%, friends   
 60%

An “Access to Justice” colloquium hosted by the 
Department of Justice and Constitutional 
Development in partnership with Khulisa was 
held in Johannesburg on 26th and 27th 
November. The event was attended by over 120 
PWAs and social justrice activists from all 
provinces.  The highlight of the event was a panel 
discussion when beneficiaries from Khulisa’s 
various interventions were interviewed. 

One victim who had been a part of the 
afore-mentioned workshops evoked significant 
emotion as she, for the first time in her life, had 
spoken out in public about her life time of social 
exclusion. In conclusion she shared how she felt: 
“I am finally free.  The fear inside me has 
dissolved.  I must talk about my experiences 
of rape so that other young people can realise 
that they are not alone and only by talking and 
telling their story will healing come.  I am no 
longer afraid.”  
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GATEWAYS TRACING SERVICES

Founder and Managing Director of Gateways Tracing, Ian Mann, 
donated 27% of his company to Khulisa Social Solutions.  

The core function of Gateways Tracing Services is the “deep 
tracing” of beneficiaries of Pension and Provident Funds who have 
not been found by conventional methods.  Gateways is engaged by 
such funds at a fixed fee for tracing the beneficiaries, contacting 
them or their guardians, and collecting the required documents 
from them and submitting these to the fund.  Beneficiaries are paid 
upon the verification of the documents, providing often significant 
financial relief to some of our poorest citizens.  
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Matching “passion with purpose”

Over the past years, but specifically during this reporting period, 
Khulisa has forged a powerful partnership with Forgood, a company 
that connects people who want to make a difference to causes that 
need help.  

This has resulted in our gaining access to and developing effective 
relationships with over 50 competent individuals from the corporate 
market, the community at large, students and academics who have 
responded to our bespoke requests.  Such skills have included: 
coaches/mentors; strategists; communications consultants; adminis-
trators; accountants; proof-readers; professional writers; programme 
developers; legal services; graphic designers; human resource 
advisors; and monitoring and evaluation experts, among others.  

Many of the relationships we have forged, although initially intended 
to be on a limited basis, have to a large extent, sustained for well over 
a year. The partnership with Forgood has resulted in Khulisa being 
able to drastically cut back on our overheads while simultaneously 
tapping into resources that would normally require the employment 
or contracting of professionals



Khulisa
Annual 
Report22

GLOBAL NATIONAL MENTORSHIP PROGRAMME

For over two decades Khulisa has worked with thousands of benefi-
ciaries who, with the support of mentors, have achieved what would 
normally have been something beyond the reality of their own realms.  
Such support services have been provided to school-going children, 
university students, graduates, interns, corporates, marginalised 
communities, NGOs, entrepreneurs, victims and perpetrators of 
gender-based violence, Khulisa staff members, the elderly, the 
bereaved… the list is endless.  

Between 2016/19 through the support of nine Maitland staff members 
residing in different European countries, through virtual mentorship 
supported matching mentees deep in rural Luphisi contibuting signifi-
cantly towards their introduction to the world of IT and in many cases 
their studying further at university and/or securing employment.

Forging mentor/mentee relationships is not new to Khulisa.  Our origi-
nal mentor support services commenced in 1998 with corporates and 
individuals supporting ex-offenders as they reintegrated into society.  
In time, with confidence and competence our ex-offenders in turn 
became the mentors who were holding the hands of newly released 
offenders to assist in the daunting task of returning back to society 
after many years of incarceration.

Khulisa has had the privilege of having partnered with the National 
Mentorship Movement for over three years and in collaboration with 
IQ Business has run two successful mentorship programmes involving 
a coalition of entrepreneurs/out-of-school youth/graduates in both 
Tembisa and Kliptown.

This year we celebrate our 3rd anniversary with our valued partners, 
the FirstRand Foundation who pioneered Khulisa’s first corporate 
mentorship programme for school going youth.  
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TANZANIA  
Khulisa Tanzania, registered in July 2019, is an outcome of a 
joint passion between founder Vicky Ntemba, formerly CEO 
of International Albinism Association, and a BBC journalist.  
Lesley Ann and Vicky initially connected through a Khulisa 
summit on International Restorative Justice Day when 
persons with albinism, academics, educationalists and 
government officials focused on the causal factors of the 
gross discrimination that persons with albinism face.  

Extensive interpretation of stories from persons with 
albinism and those affected by this condition in Tanzania, 
Zimbabwe and South Africa, lead to the conclusion that the 
lack of education on the condition of albinism has been one 
of the greatest causal factors of discrimination and heinous 
crimes committed against this demographic. 

Dr Ally Possi, Deputy Solicitor General of Tanzania, who was 
a keynote speaker at a summit, said, "This is the first 
programme of its kind in the world.  Previous research activi-
ties have focused on issues pertaining to cultural and medi-
cal issues of persons with albinism but we have failed to 
consult with them themselves in terms of their stories and 
how, through this information, we can begin to develop 
effective support systems around them, addressing the 
challenges they have faced over decades through disinte-
grated families, social stigmatisation and the lack of oppor-
tunities for growth."

The mission of Khulisa Tanzania is to address social vulnera-
bilities and inequalities by providing support and develop-
mental know-how through key partnerships for initiatives at 
a community level that quantifiably demonstrate social 
impact.
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Our sister company, Khulisa UK, established in 1997, continues to scale service provi-
sion in schools, prisons and community settings, delivering programmes to support 
over 720 young people and over 3,000 professionals across a number of prisons, pupil 
referral units, schools and other community settings, during the 2019/2020 financial 
year.

Impact assessment from face-to-face programmes shows that the programme 
leads to: 

- Improved wellbeing: 66% of participants reported improved emotional wellbeing 
(from 64% in 2018/19); 69% reported a decrease in anger; 56% reported a decrease in 
feelings of anxiety and 69% reported a decrease in feelings of depression. 

- Greater hope and resilience: 62% of participants reported improved hope and 
resilience - from 55% in 2018/19 

- Improved coping skills: 76% of participants reported using the coping skills learnt on 
our programme

- Greater emotional self-regulation and self-control: 55% of participants reported 
being able to control their emotions more effectively (an average increase of 7%) 

- Greater life satisfaction: 73% of participants reported an increase in life satisfaction: 
(average increase of 47%).

Data from in-prison training:

- 70% feel they understand themselves and their emotions better. 
- 70% feel more 'connected to others' and less lonely 
- 56% feel more confident in 'bouncing back' from challenging events or adversity 
- The greatest remaining need that young people report is to feel connected to 
others, to feel heard and understood by peers and adults.

UNITED KINGDOM
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Living true to her purpose as a legendary social justice activist, PJ 
Powers joined forces with Khulisa in 2016 when she committed to 
bring her ‘voice to the voiceless’.
 
Since the inception to this valued partnership she has visited our 
community-based projects across South Africa.
 
In celebration of our 20th anniversary on 2017 she launched her 
song “Take A Walk In My Shoes”, which she dedicated to the 
Khulisa beneficiaries with whom she engaged. 
 
The recording, for which she has assigned the intellectual property 
rights to Khulisa, includes in the chorus line the group of Khulisa 
youth from Kilptown that she has continued to inspire since their 
original engagement.
 
PJ WE LOVE YOU. YOU HAVE DEDICATED SO MUCH TO 
OUR GRASSROOT COMMUNITY MEMBERS. THANK YOU 
FOR YOU UNDYING COMMITMENT AND LOVE.
 
 

KHULISA’S AMBASSADOR : PJ POWERS
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financial report
Funding by programme (taken from the full audited statements 
presented at the annual general meeting copies of which are 
available from Khulisa Social Solutions veni@khulisa.org.za)
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Khulisa would like to thank all of the partners and funders who have contributed financially and through 
pro-bono services to its success.
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BOARD MEMBERS

MEMBERS OF KHULISA

During 2019 we approached a group of invested community stakeholders to 

strengthen our existing Khulisa members’ database.  The role of our members 

since inception has been not only to execute their statutory duties in overseeing 

the board, but also playing an active role in contributing towards ongoing 

organizational awareness, providing if and when relevant volunteer services and 

acting as ambassadors and friends. 

Lesley Ann van Selm 
(Managing Director): 
The genesis of Khulisa spearheaded by Lesley 
Ann dates back to 1997 when she launched a 
storytelling programme amongst juvenile 
offenders utilising African stories to promote a 
sense of cultural pride.  

Phephile Simelane-Modiselle 
(Deputy Chairperson): 
Has been working with senior leaders and 
stakeholders in numerous large corporates to 
develop and implement strategic programmes 
that drive organisational culture, over the past 
10 years. 

Ian Mann:
(Chairman) 
Founder and managing director of Gateways 
Business Consultants, which specializes in 
strategy and implementation. The firm consults 
to large and medium-sized businesses in 14 
countries.

Khomi Cimus Makhubele: 
An entrepreneurial, bottom-line-focused 
business leader with a solid record of 
accomplishment and hands-on experience and 
success in strategic business, marketing and 
human capital development.

Francisca Shonhiwa 
is a highly motivated, results-driven professional 
with passion and commitment to develop, instill 
hope and encourage the disillusioned to attain 
their highest potential. 

Lulama Makhubela: 
Has a professional career that spans more than 
35 years of teaching and practice, consulting, 
and community engagement. As Professor in 
Information Science at the University of the 
Western Cape, she has a proven record of 
achievement in teaching, research, and 
scholarship in information literacy, access to 
information, knowledge management, 
database management, and community 
development. 
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DEDICATION:  VUSAMAZULU CREDO MUTWA  1921 – 2020

Khulisa’s 14 year relationship with ‘Baba’ Credo Mutwa assisted in the birth of  Khulisa in 
July 1997 through the introduction of a storytelling project targeted at children in conflict 
with the law, at the Walter Sisulu Place of Safety in Soweto, followed by the piloting of the 
new democratic South Africa’s first official Rehabilitation Programme in Leeuwkop Prison, 
north of Johannesburg, in October of that year.  

Below follows an extract from the book published by Managing Director Lesley Ann van 
Selm, entitled  ‘Cries Without Tears’, an anthology of rehabilitating offenders’ journal 
entries published in 1998.

“I originally met Credo in 1986 when I was assisting a group of Americans who were 
contemplating the making of a film based upon his book “Indaba My Children”.  
Totally spellbound by his cultural brilliance and storytelling skills, I spent the ensuing 
years working with him on the documentation of many literary works, the primary 
focus of which was traditional folklore.  We travelled to Australia, Bolivia, Peru, 
England and throughout South Africa exploring the many similarities between 
ancient cultures.  The passion I feel today for the people of Africa, their heritage and 
indigenous philosophies must be attributed to the profound insight I gained from 
him.”
 

On 25 March 2020 ‘Baba’ Credo Mutwa passed away, but his legacy will always live on.

We dedicate this annual report to his memory.
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CONTACT

Khulisa Social Solutions
Shared Services Centre
105 Oxford Road
Saxonwold – 2196
Gauteng, South Africa

Registration No: 98/001994/08
VAT No:  4150197192
PBO No:  930010654

Telephone: (011) 788 8237
Email:  info@khulisa.org.za 
Website: www.khulisa.org.za 

Potal address:
PO BOX 15264
Craighall
2024

Facebook: 
https://www.facebook.com/Khulisa/

Instagram:  
https://www.instagram.com/khulisasa/

Twitter: https://twitter.com/KhulisaSA

LinkedIn: 
www.linkedin.com/company/khulisa-social-solutions/

REGIONAL OFFICES

Khulisa Gauteng
Krugersdorp Magistrates Court
36 Biccard Street
Krugersdorp
Mabana Moyo 
mabana@khulisa.org.za 
072 071 3551

Khulisa North West
Suite 13, Corpus Novem Park
Dr Yusuf Dadoo
Klerksdorp
Charlene Narsoo
charlene@khulisa.org.za 
082 613 3828

Khulisa Mpumalanga
Office no. 36,  Smuts Park Building
Cnr Northey Street & Jan Smuts Avenue
eMalahleni
Daleen Compton
compton@khulisa.org.za 
084 208 8738

Khulisa Western Cape
3rd Floor,  17 Norlen House
Cnr Caledon & Buitenkant Streets
Cape Town
Mandy Mubaiwa
mandy@khulisa.org.za 
060 805 6131


