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W 
NS Global Services SA (Pty) 
Ltd has built a reputation as an 

industry leader, partnering with leading 
global companies to deliver best-in-class 
Business Process Management (BPM) 
services. It aims to have a positive impact  
in communities across all its locations,  
which include Cape Town (Century City, 
Bellville, Claremont), Centurion, Port 
Elizabeth and Durban.

As part of its CSI strategy, WNS SA  
has invested in the lives of 12 Grade 10 
youths from Pretoria Central High School, 
Gauteng. The 12 youth were selected to 
participate in the “Towards Tomorrow Youth 
Leadership” program sponsored by WNS  
and presented by award winning NPO 
Khulisa Social Solutions.

Experiential learning is a major facet 
of the program. In order to graduate, the 
youth were required to put their learnt 
leadership skills into practice by planning 
and implementing a “give-back/upliftment 
project for their school.

A WORD FROM THE 
STUDENTS OF PRETORIA 
CENTRAL HIGH SCHOOL

  “Communication is so important 
because it helps us to spread knowledge 
and information amongst each other. 
It is also the foundation of all human 
relationships. We can’t do anything 
without communication. We learnt a 
lot about communication during this 
project – what happens when there is 
no communication, miscommunication,  
and how good communication 
transforms everything.”

  “The fact that the project physically 
changed from a covered portico to 
the installation of an intercom system 
for better communication, reflects 
the emotional journey we went on 
regarding our own communication.  
We had to really learn to work 
through all the mistrust caused by a 
lack of communication and learn to 
communicate in a good way in order 
to see this project come together. 
It was worth the journey for the 
communication skills and end result.”

Kamogetswe Moloto Kgaugelo Mokgotloa Kutlwano Morebudi

Leago Motau Mickey Hlongwane Natalie Plaatjies

Nqobile Mhlongo Tebogo Mahlangu Tiisetso Baloyi

Tumiso Mathole Vutlhari Maluleke Vuyisile Mashigo

A PROJECT FOR THE 
YOUTH, BY THE YOUTH
WNS backed up their support for the youth 
by partnering with them in the form of core 
volunteers from the Centurion site, offering 
mentorship and assistance to help get the 
project off the ground. This included some 
starter capital. The project was, however,  
youth initiated and implemented.

PROJECT PORTICO 
Project Portico was initially supposed to 
involve the building of a covered portico for 
the school yard, where school assemblies 
could take place, and the youth could hang 
out during break, sheltered from the rain and 
sun. However, as the project progressed it 
became more apparent that what the school 
desperately needed was an intercom system. 
Up until the Y4C project, teachers and 
students had to physically walk around and 
pass messages to each class.

MISSION
WNS Cares Foundation (WCF) is  
a group company of WNS and has  
a mission to serve society and create 
a strong foundation for sustainability 
initiatives and corporate social 
investment by WNS. It aims to 
Educate, Empower and Enrich 
under-privileged children and youth. 
WCF also offers a platform to WNS 
employees and clients to get 
involved through volunteering 
opportunities and thus help make 
valuable contributions to local 
communities. 

WNS SA is linked to WCF and  
subscribes to the same mission  
and vision. 

VISION & AIMS
•  Focus on under-privileged  

children/youth.
•  Educate beyond academic.
•  Empower them to cross  

the bridge of social and  
economic divide.

•  Enrich with real life skills.
•  Encourage employees/clients  

to give back to society.

“ COMMUNICATION - THE HUMAN 
CONNECTION - IS THE KEY TO 
PERSONAL AND CAREER SUCCESS.”  
— PAUL J. MEYER

“ COMMUNICATION WORKS  
FOR THOSE WHO  
WORK AT IT.”  
— JOHN POWELL

An intercom (intercommunication 
device), is a stand-alone voice 
communications system for 
use within a building or small 
collection of buildings, functioning 
independently of the public 
telephone network.
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IDENTIFIED FOR IMPACT: 

P 
RETORIA CENTRAL HIGH SCHOOL 
is located in Pretoria West. The 

Administrative capital of South Africa, 
Pretoria is also known as Tshwane, named 
after the Tswana/Ndebele Chief Tshwane.

Offering academic learning, sport and 
cultural activities, Pretoria Central High 
School has Netball, Volleyball, Tennis  
and Basketball courts, a softball field  
and Athletics, with Soccer, Cricket  
and Rugby in the pipeline. They are also 
often in the news for Top Performers in 
various activities.

Pupils at this school are encouraged  
to wear their school badge with 
•  Pride;
•  Honour; 
•  Courage;
and to work hard towards “Unlocking their 
Future”.

SYMBOLISM
  SHIELD: The jade shield embodies 
the unity of teachers, learners and the 
governing body of the school.

  BOOK: The book represents knowledge.
  PUZZLE PIECE: The puzzle piece 
embodies the student who must 
willingly find his/her meaningful 
place in this world by unlocking this 
knowledge towards empowerment.

  HAND: The joyful hand represents 
helpfulness and dedication towards 
fellow teachers and students with the 
sun or light that comes from within all 
participants.

EXECUTIVE OVERVIEW
Objectives achieved:

  12 GRADE 10 YOUTHS ACCREDITED IN  
A YOUTH LEADERSHIP PROGRAMME.

 •  Leadership and self-management skills
 •  Self-image, esteem and awareness
 •  Communication and team building skills
 •  Stronger problem solving skills

  4 CORE WNS VOLUNTEERS TRAINED 
IN MENTORSHIP AND PROJECT 
MANAGEMENT SKILLS.

 •  Employees develop key management skills
 •  Team building opportunities
 •  Improved employee morale
 •  Build WNS’ reputation
 •  Improving name recognition
 •  Improving quality of life in areas  

where WNS potentially recruits

  ASSISTED 12 GRADE 10 YOUTHS TO  
IMPLEMENT 1 DEVELOPMENT PROJECT.

 •  Project management  
and implementation skills

 •  Communication, team  
and problem-solving skills

 •  Paper work skills (minutes;  
budgets; reports etc)

 •  Accountability; responsibility  
and other social skills

 •  Documented progress: monitoring, 
evaluation, achievements

 •  Multiple beneficiaries

  IMPLEMENTED EFFECTIVE MANAGEMENT 
OF ALL RESOURCES AND ACTIVITIES 
USING AN MBO (MANAGEMENT BY 
OBJECTIVES) APPROACH.

913
BENEFICIARIES

CORE
VOLUNTEER
HOURS116

CONTEXT FOR THE WNS 
‘YOUTH FOCUSED CSI 
STRATEGY AND PROJECT
In 2010 the Minister of Basic Education, 
Mrs. Angie Motshekga, announced a plan 
for schools in South Africa called Action 
Plan to 2014, which would form part of 
a larger vision called Schooling 2025. 
This plan not only tells the public what 
the government will be doing to make 
Grades R to 12 schooling better, but also 
explains how the public, corporate sector 
and NGO’s can contribute towards making 
the goals of the Action Plan to 2014 / 
Schooling 2025 a reality. 

Improving learner well-being using 
schools as vehicles for promoting learner 
access to a range of services in areas such 
as health, poverty alleviation, psycho-
social support, literacy, technology, sport, 
arts and culture is one of the Action Plan 
to 2014 / Schooling 2025 goals that WNS 
SA has focused its Youth4Change CSI 
strategy on.

“ DO BATTLE 
WITH THE 
CHALLENGES OF 
YOUR PRESENT, 
AND YOU WILL 
UNLOCK THE 
PRIZES OF YOUR 
FUTURE.”  
— ANDY ANDREWS
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SUMMARY OF FINDINGS 
FROM KHULISA SOCIAL 
SOLUTIONS & WNS

T 
HE YOUTH OF PRETORIA  
Central High School had a rough 

start to their Y4C leadership programme 
in that their assigned trainer from the 
training NPO failed to consistently turn 
up for sessions, letting them down on 
numerous occasions. Upon hearing this, 
WNS stepped in to do damage control and 
salvage what little was left of the youth’s 
trust in the programme.

  “We never had any belief in the 
programme as everything we got promised 
was never delivered. Many of us never 
wanted to be part of this any longer.”
  “The misunderstandings! All the lies told 
by the trainer! He never stuck to any 
promises.”

Modelling the principles of mentorship 
and especially having regular 
communication and contact sessions with 
the youth, the WNS mentors did a sterling 
job retaining the youth on the progtramme 
and walking with them every step of the 
way to back up our promise of support. 
As a result, we were all able to end off our 
journey together with a completed project 
and some important life lessons learned 
along the way. 

  “The care we received from Miss Lameez 
and the mentors on whats app and at our 
meetings made us believe in WNS. They 
promised that if we play our part, they 
would do whatever it takes to help us, and 
they did!”
  “There was so much kindness from the 
WNS group.”

Khulisa Social Solutions, an international non-profit organisation, works with a variety of role-players 
including governments, foundations, NGOs and businesses to maximise initiatives and processes that 
transform fragile and vulnerable communities. Their proven, award-winning programmes provide the 
intellectual, moral and emotional development that is absent in the lives of many and result in reinvented 
individuals becoming part of a ‘pay-it-forward’ social enterprise or community development initiative.

PROGRAMME RESULTS | OUR PROJECT PORTICO JOURNEY:

1. Words of wisdom that we will remember...

PROGRAMME RESULTS | OUR PROJECT PORTICO JOURNEY:

2. Our best memories...

PROGRAMME RESULTS | OUR PROJECT PORTICO JOURNEY:

3. To the WNS mentors...
PROGRAMME RESULTS | OUR PROJECT PORTICO JOURNEY:

4. The value of giving back...

  “That everyone deserves a second chance. Once  
we met the WNS group we never gave them  
a chance because of the disappointments from  
the trainer. But we had to all sit down and listen  
to each other, speak honestly and rebuild. If we  
had just walked away we would not have even  
an intercom system or new friends.”

  “Team Work is important to achieve your goals  
and communication.”

   “Learn to listen to everyone’s opinions and try  
to understand where they are coming from.”

  “Only do a project like this if you are fully 
committed to every meeting and fundraisers.”

   “I enjoyed the planning of our fundraisers, even 
though the main concert did not take place.  
The boerewors selling and activity days were fun. 
They helped to bond us as a team.”

  “I enjoyed meeting new people and many of us  
in the group were never friends until this project.”

  “I felt blessed each time that I had a meeting  
with the WNS staff. I learnt so many things.”

  “I enjoyed the visit to Kingdom Life the most.”

  “All the activity days to raise funds.”

  “The messages of encouragement from Lameez 
before and during our examinations. She knew  
how much we were struggling. Because of that  
I never gave up. And I made it to Grade 11.”

Our day at the Kingdom Life Child and Youth Care Centre

  “With WNS doing so much for us, we felt that it would only be right for 
us to give something back to other youth so that they could experience 
some of the care and love that we have experienced from our mentors. 
We had some left over money for our fundraising events and so we 
decided to ask our WNS mentors to help us buy groceries with this 
money and do a handover to an orphanage of our choice. Rathlego, one 
of the mentors suggested the Kingdom Life Child and Youth Care Centre 
and we were happy with this suggestion.

On the 16th of January 2019 we, together with the WNS mentors 
arrived at the Centre where the house mother, Sylvia gave us a tour of 
the Centre. She told us that these kids were mostly abandoned and 
often found at home alone with no adult supervision. Even though some 
of them do have parents, these parents were not interested in being 
parents at all. Some of kids were born and abandoned there, left to die.  
We were left feeling very angry and sad that this happens to kids."

 
The youth were given a tour of the Centre and then handed over the 
groceries. They were able to gift the Centre with: 
Peanut butter • Bread • Jams • Macaroni • Shoes • Spaghetti • Rice 
Sugar • Soaps • Baked beans • Cereals
They also learnt some valuable lessons and left the Centre feeling 
much humbler and appreciative than when they arrived.
 

  “I appreciate my life so much more after this visit. I always thought that 
I have strict parents. But I could not imagine being left as a child to fend 
for myself.”

  “I cried because I placed myself in their shoes for a moment. I think of all 
the times I did not appreciate the little things my parents would do for 
me. Hearing stories of people growing up with strangers really touched 
my heart.”

  “I appreciate everything that I have taken for granted. Seeing their living 
circumstances touched me. I hate sharing a bedroom with my 2 brothers, 
yet these children share bedrooms with 12 other kids.”

  “I am so done complaining and nagging my parents about the little 
things. I will now appreciate everything that they provide for me.”

  “I wonder if the children are happy. Even though Mamma Sylvia cares 
for them, I wonder if they ever long to see their real parents. Do they ever 
wonder why their parents have just left them?”

  “I cried because I would never have been able to overcome not being 
wanted in this life. Hearing some of the stories really touched my heart 
and I could not help feeling so sad.”

  “I think after today I will tell my parents that I love and appreciate them 
more often.”

  “They helped us so much – initially we gave them a very hard time  
when they first arrived as we had a lot of disbelief and mistrust due  
to what happened with the trainer. However, they stayed with us until 
the end and that was good”. 

  “The WNS mentors were absolutely amazing – they supported and 
really cared for us”.

 
  “The WNS mentors were great and also helpful and understanding”. 
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HIGHLIGHTS FROM 
PROJECT PORTICO

KEY HIGHLIGHT 1
  FUNDRAISING 
Over R16 800 raised through the 
following fundraising initiatives: 
•  Fun days (included selling boerewors 

rolls, cold drinks and swimming) 
during their lunch breaks and after 
school to hungry learners and local 
residents;

 •  Raffles for a braai set and 36cm 
portable braai grill;

 •  WNS staff donations & starter capital.

KEY HIGHLIGHT 2
  CONNECTIONS / RELATIONSHIPS

 •  Training experience for the youth;
 •  Team builds / project planning 

sessions, work days and fundraisers;
 •  Charity collection and handover.

THE INSTALLATION OF 
THE INTERCOM SYSTEM
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WNS Management Team  
& Support Services

Khulisa Social Solutions

Pretoria Central High School
All the educators at Pretoria Central High 
School, but with special mention to Ms. 
Mathea

Pretoria Central High School Youth
Kamogetswe Moloto | Kgaugelo Mokgotloa 
Kutlwano Morebudi | Leago Motau 
Mickey Hlongwane | Natalie Plaatjies 
Nqobile Mhlongo | Tebogo Mahlangu 
Tiisetso Baloyi | Tumiso Mathole 
Vutlhari Maluleke | Vuyisile Mashigo

WNS Centurion core volunteers
Aggy Moahloli
Ndivhuwo Munzhedzi
Nomfundo Khumalo
Ratlhogo Ntsoko

WNS Centurion supporters of the raffles 
and fundraisers

Graphic Design
Christopher Lee Jones

RECOGNITIONS
Project Portico could not have been 
accomplished without the help of the 
following people:

A WORD FROM THE PRINCIPAL
Before the intercom system we had a lack of 
communication at the school - we had to physically 
walk around and pass messages to each class. With the 
new intercom system, we are now more productive in 
the way in which we run the school. We are operating 
a lot better and faster. This has been a great benefit 
to our school and we are forever grateful. It makes 
everything so much easier. 
 - Mr. Hlongwane

OUR DAY OF GIVING BACK
I 

N A WORLD WHERE SOCIAL ILLS 
abound, there has never been a time 

where we so desperately needed the old 
saying “it takes a village to raise a child” to 
be true. One woman from Atteridgeville, 
Gauteng, has made this her life’s work. 
Making a home for abused, abandoned 
and orphaned children is the stuff that 
courses through Sylvia Magoba’s blood, 
sweat and tears. Her safe haven, Kingdom 
Life Child and Youth Care Centre in 
Atteridgeville, has become the place that 
62 children, aged between two and 18, 
now call home.

A registered non-profit organization 
that Department of Social Development 
uses as a partner to address the problem 
of orphans and vulnerable children, the 
Centre is not only a home for these youth, 
but also has a resource centre with 50 
computers and a mini library.

Magoba says when she started helping 
the children, not everyone was happy in 
the community. People warned her that 
the children would give her problems. 
However, Magoba says she has not 
experienced any bad behavior from the 
children.

“I’ve never experienced a child running 
away from school. As soon as they dress 
up and eat their breakfast, everyone takes 
their bags and goes to school. They pass 
their exams. Sometimes the care and 
things they get here make them proud and 
that creates a sense of belonging.”

About seven children, who grew up 
at the Centre, have since graduated and 
carried on with their own lives outside the 
Centre after getting bursaries.

Magoba knows she could not raise the 
children on her own, and has a strong 
team behind her who always ensures that 
the children are in clean clothes, well-fed, 
attend school and have someone to talk to 
when they face challenges.

The staff of 13 includes a social worker 
and a bus driver, who transports the 
children to and from school.
 
SANews.gov.za – Gabi Khumalo

“ COMMUNICATION LEADS 
TO COMMUNITY, THIS IS, TO 
UNDERSTANDING, INTIMACY 
AND MUTUAL VALUING.”  
— ROLLO MAY




